How long will my PRO-MIC last? ...is a question we hear pretty often. The truth is, we don’t know.
The original PRO-MICs, built in 1985 are still in use. (That’s 20 years and tens of thousands of profiles.)

Maintenance is a big part of keeping the accuracy and dependability of your PRO-MIC

throughout its lifetime.

Here are some options to consider:

Routine Maintenance

Ordinarily, PRO-MIC Systems are returned
to our shop for repair and calibration at 6
or 12 month intervals.

We return the system to “as new”
condition - and prove it by conducting a
repeatability study of the whole system on
our test roll before returning it to you.

This way, you know it is ready to return to
service in your shop.

Short Term Remtals
If you can’t be without your PRO-MIC...

You may be glad to know we maintain a
fleet of 20 rental systems of various sizes
and configurations.

These units are available as short term
maintenance rental systems to keep your
shop in action while your PRO-MIC is
serviced.

On Site Maintenance

On-site maintenance by PRO-MIC
technicians enables PRO-MIC users with
multiple systems to have all of their
equipment serviced at one time.

Our technicians travel to your shop with
all the tools and parts they can carry.
Your PRO-MICs are repaired and
calibrated and put back in use
immediately.

Partial System Repairs

A less known fact is that we often service
the electronic portion of the system on its
own - a quick calibration or repair.

We can also remanufacture an old
mechanical assembly so that it looks and
acts like new.

PRO-MICs are well built and will last a long
time if they are cared for.

Printing Options

All PRO-MICs with serial numbers above
2000 are now able to communicate with
low cost and durable HP LaserJet
printers.

We offer the LaserJet 1200 as an option
for new systems because of its printing
speed and low cost.

Call us, and we'll let you know what
upgrades (if any) your system needs to
go with a LaserJet.

PRO-MIC Cabinet

We are happy to offer a great way to store
your PRO-MIC and keep it safe from dust
and debiris.

We recommend a fabricated steel cabinet
from McMaster Carr Supply Company -
we’ll be happy to let you know which part
number to order.

We supply a reasonably priced, custom
tray that is built to hold your PRO-MIC.

If your PRO-MIC could use a safer
home, give us a call.
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